Amie Lulinski Norris 

	Education
	Ph.D. Student in Disability Studies (August 2008 – Present)

· University of Illinois at Chicago        Chicago, IL

· M.S. in Disability and Human Development (August 2008)

· University of Illinois at Chicago        Chicago, IL

· Thesis: The Impact of Medicaid Drug Policies on People with Intellectual and Developmental Disabilities

· Graduate Student Council Representative, 2007-08

B.A. in Psychology (May 1995)
· Illinois Wesleyan University, Bloomington, IL
· Dean’s List Fall 1993 – Spring 1995

· Psi Chi Professional Fraternity, Habitat for Humanity, Association for Behavior Analysis,

· Pullman Scholar

	Publications
	· Lulinski Norris, A. (2009). Chassin, Mark R. In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 1, pp. 157-58, Los Angeles, CA: Sage. 

· Lulinski Norris, A. (2009). Davis, Karen.  In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 1, pp. 286-87, Los Angeles, CA: Sage.
· Lulinski Norris, A. (2009).  Drummond, Michael. In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 1, pp. 321-22, Los Angeles, CA: Sage.
· Lulinski Norris, A. (2009). Evans, Robert G.  In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 1, pp. 384-85, Los Angeles, CA: Sage.
· Lulinski Norris, A. (2009). Lee, Philip R. In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 2, pp. 681-82, Los Angeles, CA: Sage.
· Lulinski Norris, A. (2009). Maynard, Alan. In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 2, pp. 717-18, Los Angeles, CA: Sage.
· Lulinski Norris, A. (2009).  Wilensky, Gail R. In Mullner, Ross, Tricia J. Johnson, and Robert F. Rich (Eds.), Encyclopedia of Health Services Research. Volume 2, pp. 1184-86, Los Angeles, CA: Sage.


	Presentations

	· “Medicaid & Developmental Disabilities”, guest lecture, LEND, Department of Disability and Human Development, University of Illinois at Chicago, April 2009.
· “Medicaid in Illinois”, invited guest speaker at Keshet Day School, March 2009

· “Obama/Biden Disability Policy Agenda”, guest lecture via video conference, MSc Programme in Rehabilitation and Disability Studies, University of Dublin, January 2009
· “Healthcare Policy in the United States”, guest lecture, Department of Disability and Human Development, University of Illinois at Chicago, November 2008
· “The Impact of Medicaid Drug Policies on People with Intellectual and Developmental Disabilities”, poster presentation at Association of University Centers on Disability, Washington, D.C., November 2008
· “Strengthening Our Supports: Building Opportunities for Education, Growth, and Development”, panel presentation at the Arc of Illinois Annual Convention, Lisle, IL April 2006

· “Direct Support Professional Workforce Initiative” - panel presentation at the AAMR of Illinois Annual Convention, Naperville, IL, March 2006
· “The Role of Stimulant Dependent Component Duration on Within-Session Responding”, poster presentation at Association for Behavioral Analysis, Georgia, May 1994 

· “The Role of Stimulant Dependent Component Duration on Within-Session Responding”, poster presentation at Student Research Conference, Illinois Wesleyan University in Bloomington, IL, April 1994


	Qualification Highlights 
	· Licensed Nursing Home Administrator  (Illinois license  # 044-006020)

· Illinois DSP Training
· Illinois QMRP Training
· Illinois DHS authorized QMRP Instructor 
· OIG Approved Investigator & Agency OIG Liaison

· United Way Logic Model Outcome Measurement Training 
· Illinois DSP Comprehensive Workforce Initiative agency member, as well as member of Steering Committee and co-chair of subgroup for Education and Training
· Founded Quality Assurance Alliance of Metropolitan Chicago for suburban quality assurance personnel
· Community Agency Representative in the Department of Human Services Culture Shift Taskforce



	Professional Experience 
	May 2007 – Present

Institute on Disability and Human Development, University of Illinois at Chicago
Visiting Project Coordinator
· Project Coordinator, Institute on Disability and Human Development
· Academic Coordinator, Illinois LEND

· Teaching Assistant, DHD 564: Community Integration in Developmental Disabilities (Fall 2009)
· Intern, State of IL, Department of Human Services, Division of Developmental Disabilities (August 2008 – present)

· Coordinator, Association for University Centers on Disability and Social Security Administration Pediatric Medical Unit project (May 2007 – December 2007)

August 2006 – May 2007           
Institute on Disability and Human Development, University of Illinois at Chicago
Graduate Assistant

· Assisted with the development of an on-line survey for the Direct Support Workforce Initiative

· Performed statistical analysis for satisfaction surveys

· Entered data for Chicago Public School’s Healthy Kids / Healthy Minds Expanded Vision Program.

January 2004 – May 2007       Oak-Leyden Developmental Services     Oak Park, IL
Director of Quality Enhancement & Training Services

· Acted as HIPAA Privacy Officer - Authored HIPAA Privacy Policies and Procedures, coordinated and delivered HIPAA training to agency staff

· Served as Co-Chair of Behavior Management Committee & Human Rights Committee, as well as chaired Safety Committee

· Functioned as Liaison to the Office of Inspector General & OIG approved Agency Investigator

· Evaluated compliance of adult programs to applicable DHS and/or IDPH standards including file reviews, environmental survey, and ISP review

· Coordinated agency process for policy and procedure review

· Cooperated with Directors and QMRPs in the design and delivery of program services

· Created and maintained injury/incident/illness data base using Microsoft Access

· Co-authored and analyzed responses to Employee Satisfaction Survey

· Lead management team efforts toward systems improvement through special projects 

· Coordinated and delivered DSP Training

· Delivered four 10-week, 40 hour QMRP courses

· Created and delivered a training on the Historical Perspectives of People with Developmental Disabilities 

· Cooperatively maintained CARF Standards 

· Coordinated Outcome Management System

November 2000 – January 2004           New Hope Center, Inc.                 Dolton, IL

Program Coordinator/LNHA/QMRP

· Provided administrative leadership, supervised DSPs, and managed operation of 16-bed Intermediate Care Facility for the Developmentally Disabled 

· Assured adherence to all Local, State, and Federal Regulations 

· Served as QMRP and case manager to 16 program participants

· Served as Chairperson of agency Human Rights Committee 

November 1999 – October 2000    Suburban Access, Inc.       Homewood, IL

Individual Service Coordinator

· Provided Individual Service Coordination to individuals with developmental disabilities in nursing homes, state-operated facilities, Intermediate Care Facilities for adults with Developmental Disabilities (ICF/DD), and community placements.  

· Coordinated specialized services and Individual Service Plans

· Conducted Pre-Admission Screenings to persons interested in receiving Department of Human Services funded services and provided initial service coordination.

June 1997 – July 1999      Community Alternatives Missouri
     St. Louis, MO

State Quality Assurance/Training Coordinator

· Developed, standardized, coordinated, and oversaw state-wide New Employee Orientation Training Program

· Revised New Employee Training Manual, Program Manager Reference Guide, and Guide to Conducting Internal Investigations

· Provided internal consulting and cooperatively developed Action Plans

· Assured consistency across four state operations according to Company and State of Missouri regulations by serving as liaison between agency and State Quality Improvement personnel

· Completed employee/consumer satisfaction surveys twice yearly in an effort to continually improve services
· Coordinated hiring and training of DSPs

· Co-founded and chaired inter-agency Human Rights Committee

· Member of Program Management Team

· Member Missouri State Certification Survey Team
· Certified Mandt Instructor 
June 1996 – June 1997                                     I.T.E., Inc.                             St. Louis, MO

Assistant Program Coordinator

· Created and implemented individual behavior and/or training  programs.
· Trained, supervised, and acted as liaison between work and home for 85 adults with developmental disabilities working in a sheltered workshop setting.

October 1995 – June 1996       Hawthorne Children’s Psychiatric Hospital  St. Louis, MO

Psychiatric Aid
· Responsible for emotional, physical, behavioral, and environmental care of adolescents receiving psychiatric residential services

July 1995 – October 1995                Childgarden                          St. Louis, MO

Teacher’s Aide
· Assisted lead teacher with all aspects of operating a classroom for 4-year-olds at an integrated day care

Summer 1995                           McLean County Arc                            Bloomington, IL

Residential Substitute/Primary Support Staff
· Supported children with developmental disabilities in activities of daily living in a residential setting

February 1995 – July 1995    Kid’s Club Day Care                              Bloomington, IL

Head Teacher

· Supervised activities in pre-school and taught basic early childhood skills

Fall 1994                            The Baby Fold                                     Normal, IL

Intern
· Observation of and involvement in IEP’s for children with learning and/or behavioral disorders, and autism

Fall 1994                  Department of Psychology, IWU                   Bloomington, IL
Laboratory Assistant
· Assisted with the testing of laboratory animals for group research

Fall 1992                 Department of Psychology, IWU                   Bloomington, IL 

Teaching Assistant
· Graded class tests and tutored for an Abnormal Psychology course.





