Asian Human Services

Job Title: Youth Counselor/Case Manager 
Opening Date: Immediately    
Department: Community Health

Program Area: Disability/Vocational Rehabilitation Services  

Position Summary: Youth Counselor/Case Manager will be responsible for conducting intake and assessment for Youth Transition Assistance Project clients. S/he will initiate contacts with schools and develop individual Transition Action Plan with customers, schools, and families. Assess clients support needs and refer them to AHS in-house services and/or external resources. Provide support for vocational rehabilitation services. Youth Counselor/Case Manager will be under supervision of Program Director, Community Health Programs, and work collaboratively with community health team and other AHS staff.  

Duties and Responsibilities Include, but not Limited:   
· Visit schools to reach youth in transition, who need job placement, continuing education or other transitional services.
· Meet with school personnel regarding client transition from youth to adult plan.
· Conduct intake and assessments of clients in collaboration with the school and family as needed.
· Collect medical/psychological documents, social history, and functional assessment results.
· Assess client career goals, ability to work, transportation, financial, referral and skill
development needs.
· Assess client support needs and link them to appropriate in-house services and/or resources outside the agency and conduct appropriate follow-ups.
· Maintain in-take information records/forms, progress notes, and review client charts monthly to monitor the progress.
· Intervene with collateral resources, agencies, bureaus, facilities, and other entities on behalf of clients and their families, including interagency brokerage and translation services if needed in coordination with job developer.
· Assist client with job interview, employment orientation, and on job training as needed.
· Contact client employer to assess employment related issues and post-employment training needs, provide post-employment support to ensure that clients receive the most efficient and professional assistance, support and guidance.
· Maintain open communication with the entire community health program staff and other AHS staff to ensure the needs of the clients are met.
· Participate actively in program-related conferences, seminars, workshops, and training as needed.
· Prepare program-related documents and reports as requested by the funder.
· Attend team/program meetings and event planning.
· Conduct community and school outreach to identify new clients and increase community awareness of people living with disabilities in Asian American community and other underserved communities.
Qualification and Requirements:
Bachelor degree in social services/counseling or other health related field. Knowledge of MS Office, excellent customer service skills, experience in serving clients with disabilities and youth, familiar with transition service resources and disability benefits are preferred, ability to multitask, set priorities and meet deadlines, able to speak one of major Asian languages. Need to have a car with valid auto insurance.
Salary and Benefits:

Salary is commensurate to qualifications and experience. Benefits included. 

Submit the internal application with a copy of your resume to Jing Zhang,   Community Health Director – 2838 West Peterson.   Email:  jzhang@ahschicago.org  or fax:773-3387982.

